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Fees, Charges and Refunds Policy

SECTION 1
Purpose
1.
The purpose of this Policy is to:
a)
Outline the basis on which the Institute of Health & Management (IHM) collects fees from
students.
b)
Clarify principles regarding the setting, changing, and refunding of fees for tuition and other
services.
c)
Set out the circumstances by which the student may receive full or partial refund of tuition fees
that they may have paid and provides information for refund applications.
d)
Comply with the relevant legislation and to ensure that IHM delivers a transparent, effective, and
efficient Student Fee refund process.
Scope
2.
This policy applies to all current or prospective students enrolling in a course of study at IHM including:
a)
All domestic students.
b)
All onshore international students, to whom Education Services for International Students Act
2000 applies
c)
All offshore students who are enrolled in a course of study that is delivered fully online or through
any form of distance education that does not involve students’ presence at a designated IHM
physical location.
d)
All relevant IHM staff implementing the Policy and Procedure.
Definitions
3.
The following definitions have their meaning as spelt out below:
a)
Academic Progress - The process by which students can advance in their course of study, having
fulfilled all the academic requirements which are stipulated in IHM’s grading schema and the
relevant course accreditation bodies. It is the responsibility of a student to maintain satisfactory
academic progress in their course, that is, successfully completing at least 50% of the units in that
trimester or teaching period.
b)
Administrative charges and non-tuition Fee - Fee for student services and amenities of a nonacademic nature.
c)
Annual review – A formal review of fees and charges conducted yearly in accordance with IHM
policies and procedures.
d)
Appeal - An escalation step which may be open to a student if the student is dissatisfied with an
adverse decision or perceives an adverse outcome.
e)
Bursary - Funds allocated for the tuition fees (or part thereof), associated charges and in some
cases a stipend for reasons other than those applying to a scholarship
f)
Census Date - The last date when a student can withdraw from the course or unit of study or
apply for a deferral without remaining liable to pay for the term or the last date to submit any
request for reducing the study load. Census date deadline occurs at the end of first two weeks
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after the course (academic/teaching) start date, excluding the one week orientation.
Compassionate or compelling circumstance – A situation beyond the control of the student that
impacts on the student's course progress or wellbeing.
Complaint – Is an issue or concern raised by a student who considers being wronged because of
an IHM action, decision, or omission.
Confirmation of Enrolment (CoE) – A document, provided electronically, which is issued by IHM to
intending overseas students and which must accompany their application for a student visa. It
confirms the overseas student’s eligibility to enrol in an IHM course.
Course/Semester/Term start date – Is defined as the first day of the course/semester/term.
CRICOS - Commonwealth Register of Institutions and Courses for Overseas Students.
Deferment - A request by student to postpone the commencement of study to a later date.
Domestic student(s) - All students who are not overseas/international students, as defined in the
National Code of Practice 2018. A domestic student is defined as:
a. An Australian citizen; or
b. A New Zealand citizen; or
c. The holder of a permanent visa for Australia.
ELICOS - English Language Intensive Courses for Overseas Students and includes IHM’s English and
Academic Preparation courses.
ESOS framework - Principally comprises the Education Services for Overseas Students Act 2000
(ESOS Act), the Education Services for Overseas Students Regulations 2000 (the ESOS
Regulations), the Education Services for Overseas Students (Registration Charges) Act 1997 (the
ESOS Charges Act) and the National Code.
Exceptional circumstances - May include:
a. Financial hardship
b. Banking/postal delay
c. Currency issue
d. Sponsor problem
e. IHM administrative errors
f. Natural/political/economic disaster.
Fee paying student - A student enrolled in a fee-paying place in an IHM course/program.
Fees - Charges payable referenced in this Policy and related Procedure, or any incidental fees
stipulated under the Higher Education Provider Guidelines 2012, e.g. any tuition, examination or
other fee payable.
Immigration – Refers to the Australian Department of Home Affairs.
Incidental fees – Charges payable specific to the course in addition to the tuition and
administration fee, e.g., laboratory, personal protective equipment, safety glasses).
International fees - The fee payable by international student other than as Commonwealth
supported student.
International student(s) - a person (whether within or outside Australia) who holds a student visa
as defined by the ESOS 2000 Act but does not include students of a kind prescribed in the ESOS
Regulations.
Minimum deposit – An initial amount payable to secure a place in the course.
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National Code 2018 - The National Code 2018 provides nationally consistent standards and
procedures for providers who deliver educational services to overseas students (Established
under section 33 of the ESOS Act 2000).
Obligation Period - A specified time as defined by sections 46D, 47D or 47E of the Education
Services for Overseas Students Act 2018.
Online student (s) - Students enrolled in a course of study delivered fully online or through any
form of distance education that does not involve students’ presence at a designated IHM physical
location.
PRISMS - Provider Registration and International Student Management System (PRISMS), the
system used to process information given to the Secretary of DEST by registered providers.
Re-admission - Previously inactive/deferred/incomplete enrolled students seeking to re-enrol into
a course.
Scholarship - Funds allocated to tuition fees, associated charges and in some cases a stipend.
Suspension of enrolment - A temporary hold placed on a student’s enrolment preventing that
student from continuing their studies until an issue is resolved or a or process has been
completed.
Teaching period - Academic period of the course/program of study, e.g. 12 weeks.
Trimester - A defined formal period of study of 12 weeks for IHM accredited courses/programs.
Tuition fees – Amount payable for a unit/course of study.
Unit of study – Is a single component of an award or non-award course.

Suite documents
4.
This policy is linked to the following policies and procedures:
a)
Fees, Charges and Refund Procedure.
b)
See also the Associated Information listed in the ‘Related Internal Documents’ in Section 3 below.
SECTION 2
Policy
5.
Charging of fees for tuition

6.

a)

IHM as a commercial entity has both the right and the responsibility to charge tuition fees.

b)

IHM establishes a range of fees and charges levied for a full range of services provided to
students.

c)

IHM may set tuition fees at different rates for different cohorts of students (e.g., based on year of
admission, program, course, etc.).

d)

The tuition fee for any course for an international student must not be less than the “minimum
indicative fees for overseas students’ set by the Australian government.

e)

Tuition fees does not include fees for amenities, facilities, goods or services of a non-academic
nature.

Charging of costs in addition to fees for tuition
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7.

a)

In addition to tuition fees, IHM may charge other fees for additional services relating to study,
provided that students are informed of those fees prior to enrolment.

b)

IHM will set administrative charges as set out in the IHM Student Fees Schedule information.

c)

IHM may require students to incur incidental fees only in accordance with Commonwealth
legislation.

d)

Charges for services other than tuition and support services, e.g., accommodation, are also
subject to the terms of this policy.

Exceptional circumstances for the fee extension
a)

IHM acknowledges that a student may experience exceptional circumstances causing substantial
and unforeseen financial hardship during their study.

b)

To assist, students who can demonstrate genuine financial hardship may be permitted to pay
tuition fee over a period in the form of payment plans.

8.

Tuition fees
a)
IHM may set tuition fees at different rates for different cohorts of students (e.g., based on year of
admission, program, course, etc.) in accordance with the fees schedule published at IHM website.
b)
The tuition fee for any course for an international student must not be less than the “minimum
indicative fees for overseas students” set by the Australian Government.
c)
Tuition fees will not include fees for amenities, facilities, goods, or services of a non-academic
nature.
d)
Should a student decide to change their course, they will receive a new offer letter and will be
liable for the new course fee.
e)
The actual tuition fee charged each teaching period may vary depending on the number and
weighting of study units in which a student is enrolled in each teaching period.
f)
If IHM withdraws the offer of a place, 100% of the tuition fee will be refunded.
g)
In circumstances where the information or documentation provided by the students is fraudulent
or incorrect, IHM reserves the right to retain the full amount of the tuition fees.
h)
If IHM is unable to provide the course offered to the student, the total amount paid by the
student will be refunded.
i)
If IHM does not allow the student to continue their course because of poor academic progress or
suspension, the tuition fee for the remaining teaching period will be refunded in full.

9.

Payment of fees
a)
Fees must be paid in advance.
b)
New students are required to pay fees for their first semester of enrolment by the date specified
in the letter of offer.
c)
All other payments are due by the census date.
d)
Payment of all tuition fees and charges is a condition of enrolment and must be paid in full by the
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agreed due date. Failure to pay will result in cancellation of the student’s enrolment.
10.

Refunding of fees and charges
a)
A student who withdraws by the census date will be entitled to a full refund, excluding
administrative charges.
b)
A student who is excluded or suspended under IHM rule, policy or procedure after the census
date for a teaching period is not entitled to a refund of fees for that teaching period.
c)
Fees paid may be fully refundable where the student has been required to withdraw under
exceptional circumstances, e.g., impact of the pandemic.
d)
Applications for refunds must be made in writing with any supporting documentation to the
Registrar.
e)
Student refund applications must be submitted as soon as possible prior to the claim.
f)
The above IHM refund arrangements do not remove the right of students to take further action
under Australia’s consumer protection laws.

11.

Scholarships and bursaries
a)
b)
c)

IHM Scholarships and bursaries will be subject to approval by the IHM Finance and Resource
Committee, the Executive Management Committee, Academic Board and Board of Directors.
Scholarship or bursary terms will be proposed by the Finance Division and tabled at meetings of
each committee for approval/endorsement.
Where funds from any third party are used to provide scholarships, the funds will be held in an
account or investment fund separate to IHM’s accounts, and the funds will be accessed only for
the purposes of that scholarship, with regular statements and reports sent to the sponsor/
provider of the funds. Tuition fees and charges will be processed as usual, but with payment made
from the scholarship fund.

12.

Avoidance of Cash Handling
a)
Accepting fees in cash as payment for tuition fees would pose a significant security risk.
b)
All fees must therefore be paid by electronic means, or by cheque, bank cheque or money order.

13.

Privacy and Freedom of Information
a)
Information about the fees and charges owing on a student’s account is considered private and
confidential.
b)
No financial information about a student will be given to anyone without the written permission
from the student.
c)
A student’s financial information, e.g., credit card details, billing address and payment history, will
be kept confidential.

14.

Indexing of fees and charges
a)
Fees and charges will not automatically increase with indexation.
b)
However, measures of inflation, currency exchange rates and market factors, both locally and in
target markets, will be taken into account during each regular review of fees and charges.
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c)
d)
15.

An extraordinary review will be conducted if major changes to the rate of inflation or other
factors occur.
Students will be given due notice should there be fee increases.

Tuition protection
a)
IHM undertakes to pay the Overseas Student Tuition Fund levy and the Tuition Protection Service
(TPS) levy in accordance with Section 52 of the Education Services for Overseas Students Act 2000
and with the Education Services for Overseas Students (TPS Levies) Act 2012.

SECTION 3
Associated information
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Date Approved
Date Endorsed
Date of Effect
Date of Review
Version 4

Fee, Charges and Refunds Procedure
Fee and Charges document available at IHM website
Refund Application
Attendance Policy
Attendance Procedure
Student Academic Progression Policy
Student Academic Progression Procedure
Student Complaints and Appeal Policy
Student Complaints and Appeal Procedure
Student Selection and Admission Policy
Student Selection and Admission Procedure
Student Support Services Policy
Student Support Services Procedure
ESOS (2020). ESOS legislative framework
National Code of Practice (2018). National Code of Practice for Providers of
Education and Training to Overseas Students 2018
National Code of Practice (2018): Standard 6: Student Support Services
National Code of Practice (2018): Standard 8: Overseas student visa
requirements
National Code of Practice (2018): Standard 9: Deferring, suspending, or
cancelling the overseas student’s enrolment.
TEQSA (2020). Online learning good practice
TEQSA (2018). Occasional Forum Series: Quality Assurance of Online
Learning
HESF (2021). Higher Education Standard Framework Domain 1: Student
participation and attainment
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Change Summary

Board of Directors
Chief Finance Officer, Chief Operating Officer, Registrar
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IHM – FCRP1
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Version 4

Version 4
Short description of change, incl version number, changes, who
considered, approved etc
• Policy and Procedure are separated in two separate documents
• Feedback from Wells Advisory was accepted
• Definitions have been added
• Minor editorial changed have been made
• Version 4 approved by Academic Board in September 2021
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